AutoPay Incentive Letter

Good day [customername],
As we all know, the cost of operating a business is constantly increasing. Unfortunately, we are not immune to this fact. To offset rising costs and to ensure we can continue to provide you with top quality service, we will be increasing our contract rates by 5%, effective [insert date]. 
Nobody enjoys having costs increase, so in an effort to minimize the impact, we have instituted a process by which you may qualify for a discount from this increased amount. You may qualify for the reduction by enrolling your agreement invoices in Autopay. 
When you enroll for Autopay using ACH, you will receive 4% off the upcoming cost increase, resulting in a net increase of only 1%.
When you elect to enroll in Autopay using your credit card, you will receive 2% off the upcoming cost increase, resulting in a net increase of 3%.
If you are interested in signing up for Autopay, please contact us for the required authorization paperwork.
Additionally, we have now implemented a new online portal where you may view past and present invoices, ask questions, and make payments anytime day or night. This new portal can be accessed at [Insert Portal URL]. If you have used our other portal in the past, you may access the new one with the same credentials. If you have never used our portal or you have, but can’t recall your password, you may use the “Request Account”, or “Reset Login or Password” buttons found on the login window to gain access. Please note: Your Username will be your full email address (i.e., Demo@example.com).
Thank You,
[yourname]
[yourcompanyname]

